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Telecom Resource Management
For Telecom Operators, Wholesale Voice Carriers, IGW licensees and ISPs.

TM

Financial

Management

!

Rate

Management

!

Revenue

Assurance

! Customized

Alerts

!
Intelligent

Routing

!

Tested by 200 Carriers

Quick and Easy to Start

24 x 7 Support

High Performance @ Low Cost

One Click Back-up

Secure & Scalable

Unlimited Client Configuration

Unlimited User Access

100% Web Access

Pay as You Go

Why BillCall

Client Relationship Management

Vendor-Route Management

Dashboard & Drill Down Report

Risk & Dispute Management

Balance/Credit Monitoring Reports

Single Invoice for Multiple Product

Notifications

Third Party Integration

Highlighted Key Features

Financial Management

Business Reports

Cash Flow Management

Invoice Management

Accounts Receivable

Revenue Assurance

Loss of Revenue Reports

Revenue Maximization

Margin Maximization

Revenue Accounting

Risk & Dispute Management

Credit Risk Notification

Augment Traffic Analysis

Unauthorized Traffic Report

Reprocess Utility

Solution Offerings

www.panamaxil.com

We Cater to Turnkey Projects.

Interconnect Manager

Improved Cash Flow

Increased Interconnect Margins

Enables Fast Business Decisions 

Simple to Complex Rating

Automated Reconciliation



Implementation
Phase

Training

?On-site And/or Off-
Site user training

?Help through Online 
support, Telephonic 
support, Email 
support

Analysis 

We analyze the 
requirements of the 
customers and if 
needed we send our 
experts to the customer. 
After, this analysis 
implementation plan is 
also developed under 
this phase.

Configuration

?BillCall Team works 
closely with the 
customer's team and 
finds out : Hardware 
Requirements and 
Configurations

?Bundling the delivery 
package required for 
your Business Software 
Requirement

Installation

?Remote or On-site 
assistance in setting 
up   third-party 
vendors' hardware 
and software

?Free BillCall 
Software Upgrades

Integrations

Hardware Specifications

Scalability

pAutomated CDR Pulling 

pMultiple Switch/GW Support 

pCDR Collection from 
File/Data Table

pSupport FTP/SCP/SFTP

pCDR Aggregations using 
Multiple Access Methods

pRule Based ASR Calculation

pCDR Filtrations to Propriety 
Format

Security & Redundancy

pSSL Secured Web Access

pRole Based Access 
Management 

pDatabase Redundancy

pWindows Quad Core 
Processor 

p8 GB RAM

p300 GB Hard Disc (*1 Million 
CDR/Day+6 Months History)

pUp scalable to any Mio.  

CDR /Day

pDependency on Hardware 

Specifications

System Environment

Database Environment

Highlights

Microsoft .NET 2.0 Framework 

?MS SQL Server  

?Compatible to Oracle

?IE 7.0 +

?Firefox 3.0 +

? All Running Browsers

?Short-Call Analysis for 
Quality Enhancement

?Bi-Lateral Traffic Analysis 
(graphical)

?Automated Transaction(s) 
Allocation to the Invoices

?Rate Fluctuation Analysis

?Rate Fuctuation Report(% of 
rate increase/decrease etc.)

?Automated Rate-Notice & 
Rate Tracing

?Automated Invoice 
Generation

Browser Support

Technology

Configuration & Administration

Optimal Routing

Rate
Management

Rating BillingB
u

sin
e

ss R
u

le
s

TM

Switch

Inter Connect
Partners

General
Ledger

Network Traffic
Management

Reports

System ArchitectureSystem Architecture

Version OverlookVersion Overlook
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Version
2.5 

Version
2.6 

Dynamic Routing

Customized Alerts

3rd party
Integration

Prepaid Balance
Monitoring & Alert

Single Invoice for 
Multiple Product

Dashboard  & Drill 
Down Reports

AJAX Based Web  
Interface

Client Relationship 
Management

Vendor/Route
Management

Resource Management

Revenue Assurance 
Management

Financial Management

Business Reporting Tools

Risk & Dispute
Management

Notifications
Enhanced
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